I. FLIGHT

The tab is located on the left-hand side of the screen. It allows to easily and quickly find
flights all over the world. It contains low-cost, regular and charter airlines.

1. Activation

In order to activate flight search engine, in the ADMIN tab provide your credentials

2. Search criteria

The search engine allows to find round trips, combined flights, where you can define
particular departure and arrival airports.

The search engine contains basic criteria for defining the flight route. The departure and
arrival airports may be defined by typing the city, airport code or using the map, where you
provide city (list of airports in the city with their location will be displayed) or country (list of
airports with their location will be displayed). To get more results, it is possible to change
search radius, its range is 50-500 km.
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Using remaining fields it is possible to define departure and return dates and hours, class,
flight type (regular, low-cost, charter) and number of passengers.

NOTICE: choosing “Youth’ it is not possible to select adult at the same time (Youth Tariff)
It is possible to narrow down the results only to direct flights and select carrier from the list.
Using ‘“+/- 3 days’ option it is possible to extend the scope of search criteria for 3 days from

departure and return date, and the results will be presented in the form of a table (calendar
shopping) After pointing any offer, the information about the cheapest offer will be displayed.



NOTICE: ‘+/- 3 days’ option is only available when BFM is active

Number of stops 3. Booking 4. Confirmation
) No stops 101 EUR
) max2switch 101 EUR
= We 23.09
@ Any 101 EUR
Type of airline 180 190 173
[ Reguiar airine ©3) 126 140 124
[[] Low costaitines  (g)
. . 126 140 124
Maximum price
Total 400 EUR 107 133 16
Departure date 107 133 116
ryanae Departure: Wroctaw 19:05 - London 20:15 (Ryanair), stops: 1
[116.09.2015 EUR [Fr18.09 109 102 140 124
— ryaname Return: London 08:35 - Wroctaw 11:45 (Ryanair), stops: 1
ure

= 5a19.09 - oo - 109 126 140 124
Departure time
~ Lowest price on the list: 101.00 EUR
Landing time Cheapest connections on given dates Wroctaw - London - Wroctaw
- - - . time . time .
Flight time ‘16h 45

Departure We 16.09.2015 Return We 23.09.2015

Change fi 13h 30 u Wroctaw (WRO) London (STH) 2h 10" London (STN) Wroctaw (WRO) 3h1o" ]

et & TR | time: 1908 time: 20:15 (@) Lowest time: 08:35 fme: 1145 @ Lowest ° |@ 101.00ER

uﬂ RYANAIR Wroctaw (WRO) London (5TH) 2h 10" London (5TN) Wiroctaw (VWRO) Jh 10"

Return EE time: 07:00 time: 08:10 (@) Lowest time: 08:35 time: 11:45 (@) Lowest

3. List of results

The list of results is presented in the form of a table containing all the necessary information
about flights, and filters on the left which allow to narrow down the received results. In filters
it is possible to choose only direct flights, select number of switches, type of connection,
departure and arrival hour with switch time, class and particular airline. Using the slider, you
may specify maximum price of offers to be presented.

The list of results contains basic information referring to a specific offer, starting with whether
it is a low-cost, regular airline or charter, what is indicated by the icon nest to the price (L —
low-cost, R — regular, C — charter) and the highlight color (Low-cost — orange, Regular —
green, Charter — blue).

Next to the carrier logo there are 4 icons:
* add to comparison,
* terms and conditions,
* more details,
* map with marked flight route.
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3h 10"

a RYAKAIR, time: 19:05 time: 20:15 il Business g time: 20:40 time: 23:50 (@ Business G 196.58 EUR
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NOTICE: after pointing the price, all the price details will be displayed: tariff, fees, mark-up.
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time: 21:00
Wroctaw (WRO)
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Price details

Wroctaw (WRO) 3h 10

o +
time: 11:45 i@ Business L 196.58 EUR E
Wroctaw (VWRO) 3h 10 &
tme:23%:50 @@ Business RETEEE E

S M) 204.08EUR

ga

Paz=enger Fare Taxes and surcharges Pricelprs . +
) 245.04EUR E

adult 57.00 EUR 97.08 EUR 154.08 EUR -
Margin:  50.00 EUR Q 245.04 EUR E

Total: 204.03 EUR +

) 245.04 EUR| QM

— y =

London (LHR) Wroctaw (WRO) 13h 25 +
time: 10:15 time: 23:40 (1] u i G ELARLELE H

On the list of results, the information regarding carrier, departure and arrival airports,
departure and arrival hours, flight duration, class, number of switches, total price with fees
and mark-ups, and the information whether the price contains registerd luggage (detailed
information about luggage weight available in carrier’s Terms and conditions) displayed as a

luggage icon.
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Wroctaw (WRO)
time: 07:00

Wroctaw (WRO)
time: 07:00
Wroctaw (WRO)
time: 21:00
Wroctaw (WRO)
time: 21:00

Wroctaw (WRO)
time: 21:00

London (STH) 2h 10° London (STN) ~ Wroclaw (WRO) ~ 3h10' | 19658 cun| I3
time: 08:10 () Business time: 08:35 time: 11:45 i Business ’ T
London (ST S — IF— ool 2h 10" *
time: 02:10 | i Business s time: 20:40 time: 23.50 (@ | Business : RTHER H
London (L§R) e e S S Th 55" -
time: 09:25 d Price includes checked luggage due to carrier rules 0 1 G 204.08 EUR H
London (LHR) 130 25' TLondon (LAR]  Wrockaw (WRO) Sh +
time: 09:25 (il U 1| time: 08:30 time: 11:30 i) u 1@ 24504E0R |
London (LHR) 13h 25' London (LHR)  Wroclaw (WRO)  17h 10" +
time:09:25 @ U time: 06:30 tme:23:40 @ U 10 24504E0R H

NOTICE: not all offers include registered luggage in the ticket price, which is presented as a

crossed luggage icon.
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After expanding the details of an offer, you will receive the information regarding departure
and arrival hours, flight number, aircraft (depends on the carrier), class, number of seats
(depends on the carrier), facilities included in the price (meals, luggage, etc.), tariff and
detailed price constituents.



In case of offers with switches, the offer details contain information regarding switch airport
and time between flights.

[+ i | Wroctaw (WRO)  London (STH) 2h 10" London (STN)  VWroctaw (WRO) 3h 10"
a VAT, time: 07:00 time: 08:10  {fl Business Y time: 08:35 time: 11:45 (@ Business o 196.58 EUR
Wroctaw (WRO)  London (LHR) 13h 25' London (LHR)  Wroctaw (WRO) 7h 55
time: 21:00 time: 02:25 b 0 | time: 08:30 time: 14:25 (@ 0 1 e
Departure: Wroctaw Strachowice (WRO) Departure: London Heathrow (LHR) Price details
We 16.09.2015 time 21:00 We 23.09.2015 time 06:30 s 57.00 EUR
Arrival: Warsaw Okecie (WAW) Arrival: Warsaw Okecie (WAW) Tevrem o7 97.08 EUR
We 16.09.2015 time 21:55 55" We 23.09.2015 time 10:00 2h 30" surcharges:
Flight no.:  LO3860 Aircraft Type: E7S Flight no.:  LO286 Aircraft Type: 734 Margin: 50,00 EUR
rine carrier: LOT 5.0 fline carrier: LOT Class: O Total 204.06 EUR

Stop: Warzaw Okecie (WAW) 9h 45
Departure: Warsaw Ckecie (WAW) Departure: Warsaw Ckecie (WAW)
Th 17.09.2015 time 07:40 Ve 23.09.2015 time 13:30
Arrival: London Heathrow (LHR) Arrival: Wroctaw Strachowice (WRO)
Th 17.09.2015 time 09:25 2h 45" Ve 23.09.2015 time 14:25 55

Flight no.: L0281 Aircraft Tvpe: 734 Flight no.: LO3843 Aircraft Type: ETS

[+ i [FF= g | Wroclaw (WRO)  London (LHR) 4h 35" London (LHR)  Wroctaw (WRO) &h

[~ [ m time: 05:50 time: 09:25 (b u ! | time: 08:30 time: 11:30 i u '@ 2s04emm
+] i = s | Wroclaw (WRO)  London (LHR) 4h 35' London (LHR) ~ Wiroctaw (WRO)  17h 10

R lﬂT time: 05:50 time: 09:25 (i u ! | time: 06:30 time: 23:40 (b J ' |@ 24504ER

4. Booking form

After entering the booking form, once more the offer details are displayed. Additionally, there
are icons for Terms and conditions, map with marked route and the deadline before which the
ticket has to issued (only regular airlines). Underneath the date, the price details with fees and
mark-ups are presented (details may be hidden with the arrow icon, only the total price will
be visible then).

The ticket has to be issued by 14.07.2015 14:00. The deadline can be changed by the carrier.

Price details

Person Fare Taxes and surcharges Total price
Adult 69.00 EUR 126.04 EUR 195.04 EUR
Total price for all passengers 195.04 EUR
Booking charge 50.00 EUR
= Total 245.04 EUR

Pas Price details o . .
gers Required fields (Correct date format: DD.MM. Y™™}

The form, where you have to provide passenger’s details and the details of the person/office
making the booking (invoice will be issued on the person/office making the booking) is
located underneath the price details.

In case of regular airlines, it is possible to choose the form of payment, credit card or bank
transfer.



For low-cost offers, apart from above described details, also available are additional
information from carrier and additional services such as luggage or seat selection.

Please note! There are additional restrictions:

= booking payable only by a credit card

« card wil be charged during the booking process

« ticket return is not allowed

« additional fees may be charged for the additional services provided by the carrier (including: check-in, meals, registered luggage, boarding priority}

Additional services

1. Passenger

MNumber of bags: Number of bags to be checked in (e.g. 2) none bag -
Departure: seat selection (Flight no.; FR9E85 ) select -
Return: seat selection (Flight no.: FR3602 ) select -

Price details L

Person Fare Taxes and surcharges Total price

Adult 59.98 EUR 0.00 EUR 59.98 EUR

Total price for all passengers 50.98 EUR

Administration Fee 2,00 EUR

Booking charge 50.00 EUR

E] Total 111.98 EUR

NOTICE: at the top of the form, underneath the price, there is a button ‘markdown/markup’
button, which you can use to set the mark-up for this very booking.

Total price: I I IgB EUR
Markdown/Markuy

Overall Travel Time: Zh 45"

Cla) Arrival Madrid Barajas (MAD) Adrline carrier: Ryanair & time: 2:45
ne. 17:05 ) We 16.09.2015 time. 19:50 Flight number: FR9685 Class: Lowest Fare
Overall Travel Time: Zh 30"
MAD) Arrival Rome Ciamping (Cla) Adrline carrier: Ryanair & time: 2:30
ne. 13:30 ) We 23.09.2015 time. 16:00 Flight number: FR9602 Class: Lowest Fare

ditional restrictions:

credit card
g the booking process

arged for the additional services provided by the carrier (including: check-in, meals, registered luggage, boarding priority)

Margin E

Summary

WMargin: 50.00 perticket -

Price without margin: 1.93 EUR
Price including margin: 111.98 EUR -

0 be checked in (e.g. 3 =1a] -
- rroas ) [ return I .
‘ROANZ ¥ oalart —

5. Booking list



After making the booking, it is visible in the booking list. You need to remember that the
booking is not a ticket yet, that is why it is not possible to get any flight documents directly
from the system, and such information is displayed when you try to open the document.

Print-outs Booking no. AW Pr

P GTWM

The voucher will be send by email.

After making the booking of a regular airline, confirmation email is sent to the Consolidator,

Agent and Customer. When the Consolidator will process the booking, the ticket is sent to the
Customer via email.

NOTICE: in case of regular airlines, it is possible to void the booking, unless the ticket has
been already issued. In order to void the booking, display it from the booking list and select
‘Cancel’ at the bottom. It will open the window where you have to enter the name and
cancellation reason.

Cancellation

1 Canceling person:

- Reason of cancelation:  Payment not valid

Are YU SUre you w Fare changed

Suspected fraud
= CC billing address not valid
Cancelled by customer
Test booking
Woid ticket
ather

‘h deadline can be chang

It is also possible to issue the ticked directly from the system. To do so, display the booking
and press ‘Issue ticket’ button, you will be redirected to the payment form where you will
provide credit card details.

6. MULTI TICKETING

We are the first to introduce the possibility to combine regular flights with low-cost in one
search. The solution called ‘Multi Ticketing’ allows you to book a regular flight on one stage
and low-cost on the return flight or mix two low-cost offers with different class. In order to
find such a combination, select ‘Multi Ticketing option” and search for offers.



3 Al
it () Return flight () Single flight () Mutti legs ulti Ticketing
m Departure from Destination Departure date Time of day Return date Time of day
ﬁ HotelsiApp| Wroctaw - Strachowice (WRO), Poland  Paris - all airports 24092015 Any 01.10.2015 Any
A0 TransiCar | Class Type of airiine Aduts “Youth Chid=2y  Chid<2y Search +/- 3days Airline carrier
Ay -~ Ay - 1 ~ D -~ 0 -0 - [] Only direct fights -
Set price limit: (7) per person (@) for allusers Price  from0EUR e 20000 EUR and more
Favourite  — - G Search the price

Multi Ticketing offers are marked with a grey ‘M’ letter and logos of both carriers are visible.

| Cart no. 34 _Change -

Booking procedure: 1. Searching » 2. Offers q 4. Confirmation _ ’} ﬂ = = E ?
Flight Hotel Trans Car Parking Insurance
Il i) O] i) O]
Airling Departure Arrival Class VIA | Departure Arrival Class Via PriceA Delete Type ffer rice Status
T owenmman enomas
[+[i] Wroctaw (WRO)  Paris (BVA) 2h 5 Paris (BVA) Wroctaw (WRQ)  1h 58' +
BE ANAR e 1210 time 1415 @ Lowest | time: 14:40 time 1635 @ Lowest © SEE=ERR H
[+[i] Wroctaw (WRO)  Paris (BVA) 2h 5 Paris (BVA) Wroctaw (WRQ)  1h 58' +
BE FANAR e 1210 time: 1415 @ Busness | time 1440 fimc 18:35 (@ Busincss  ° LECIOE H
[+[i] Wroctaw (WRO)  Paris (BVA) 2h 5 Paris (BVA) Wroctaw (WRQ)  1h 58' +
BE FANAR e 1210 time: 1415 @ Busness | time 1440 fimc 18:35 @ Busincss  ° TALEE lﬂ
Wroctaw (WRO)  Paris (BVA) 2h s o | Paris (BVA) Wiroclaw (WRO) - 1h55 o |on 450 61 zup
time: 12:10 time: 1415 @ Lowsst time: 14:40 time: 16:35 @) Lowest
Q| . Wroclaw (WRO) Paris (BVA) 2h s o | Paris (BVA) Wroclaw (WRO)  1hS5" o (o 468 47 cn
[~ &) time: 12:10 time: 1415 @ Lowsst time: 14:40 time: 16:35 ) Lowest .
Q. . Wroclaw (WRO) Paris (BVA) 2h s Paris (BVA) Wroctaw (WRQ)  1h 58'
~&] time: 12:10 time 1415 @) Lowest O | time: 14:40 time 1635 @) Lowest ° ) WRTEE
Q. . Wroclaw (WRO) Paris (BVA) 2h s Paris (BVA) Wroctaw (WRQ)  1h 58'
~&] time: 12:10 time 1415 @) Lowest O | time: 14:40 time 1635 @) Lowest ° ) WRTEE
e e | WIroctaw (WRO)  Paris (BVA) 2h o | Paris (BVA) Wroctaw (WRO) | 1h o @ 19296508 +
time: 12:10 time: 14:15 i | Lowest time: 14:40 time: 16:35 (| Business i =
e e | WIroctaw (WRO)  Paris (BVA) 2h s o | Paris (BVA) Wroclaw (WRO) ~ 1h85' © 1933188
time: 12:10 time: 14:15 (@) Business time: 14:40 time: 16:35 () Lowest -
Wroctaw (WRO)  Paris (CDG) 8h5' Paris (CDG) Wroctaw (WRO) ~ 5h 50'
time: 16:55 time: 23:00 (il K " | time: 0e:2s time: 12:35 (i gl[-) =E0DE B

After pointing on the price, detailed information will be displayed including basic price, fees
and mark-ups.

i | o | Wroctaw (WRO)  Paris (CDE) 10n 45 | . :
= fime: 09.00 time: 19:45 @ x| 25723 EUR
nﬂ - « | Passenger Fare Taxes and surcharges Pricelprs
Wroctaw (WRO)  Paris (CDG) Th 15
[ [ B Aty & 7 ) 257.23EUR
time: 09:00 time: 16:15 adult 120.00 EUR 1959 EUR 13959 EUR |
Wroclaw (WRO)  Paris (CDG) 8h 15" Margin: 50,00 EUR
time: 06:35 time: 14:50 (i L 2 @ 309.06EUR
- - Total: 189.59 EUR |
Wroctaw (WRO)  Paris (CDG) 3h 30
time: 19:15 time: 22:45 (il T @ 310.72ER
Pagsenger Fare Taxes and surcharges Pricelprs |-
Wroclaw (WRO)  Paris (CDG) 3h 300
time: 19:15 time: 22:45 il T |adult -1.85 EUR 0.00EUR 1784 EuR | 310.TZEUR
Wroctaw (WRO)  Paris (CDG) 8h 10 Margin:  50.00 EUR © 3107260
time: 14:35 time: 22:45 il T Total: 67.64 EUR |
Wroctaw (WRO)  Parig (CDG) 4h 1¢' SRR DO IO TR T T T
time: 06:35 time: 10:45  (fl T L time: 06:45 time: 13:50 ("1} K 3 G EEIZEIR

NOTICE: Multi Ticketing offers cannot be booked in a traditional way, only using the cart.
Offers have to be added to a cart and then each booking has to be made separately.



Cart no. 34 _(}vanga -
| Booking procedure: 1. Searching ")' ﬁ = ) D ?
Flight  Hotel  Trans  Car Parking Insurance
Cheapest connections on given dates | | = [ [
ST i o i [ = oomin | =] o e i
Departure Th 24.09. Return Th 01.10.2015 Wroctaw - Paris
24.09-24.09 ]
evaname | Vroclaw (WRO)  Paris (BVA) s | Paris(DVA)  Wrockw (WRO)  hSS o o0 gseg B > n-aaie 86.07 EUR
¥ & time: 12:10 time: 1415 @) Lowest time: 14:40 time: 16:35 @ Lowest -
- 5 Paris - Wroclaw
[+[i] Wroclaw (WRQ) ~ Paris (BVA) e Paris (BVA)  Wroclaw (WRO)  1h 58' +
BE AN | time: 12:10 time: 1415 @ Business  ° | time: 14:40 tme: 1838 @) Busness O | 18T10EUR ﬂ 8 P ot10-01.10 eT.6acr °
14:40- 1635 .
Wroclaw (WRQ)  Paris (BVA) s Paris (BVA)  Wroclaw (WRO)  1h58' -
RYANAIR | fime: 12:10 tme: 1415 o) Business U | time: 14:40 time: 1635 @ Business © @ 187-10EUR x Sumin cart: 153.71 EUR
v v | ViTOGIaW (WRO)  Paris (BVA) s Paris (BVA)  Wroclaw (WRO)  1h58'
e time: 12:10 time: 14115 ) Lowest time: 14:40 tme: 1635 @ Lowest O |@ 15081EUR [Cwew |
v v | ViTOGIaW (WRO)  Paris (BVA) s Paris (BVA)  Wroclaw (WRO)  1h58'
e time: 12:10 time: 14115 @) Lowest time: 14:40 tme: 1635 @ Lowest O |@ 716BATEUR
v v | ViTOGIaW (WRO)  Paris (BVA) s Paris (BVA)  Wroclaw (WRO)  1h58'
e time: 12:10 tme: 1415 @) Lowest U | ftime: 14:40 tme: 1635 @ Lowest © |@ T76ATEUR
o o | WrOClaw (WRO)  Paris (BVA) s Paris (BVA)  Wroclaw (WRO)  1h 55'
time: 12:10 time: 14:15 @ Lowest g time: 14:40 time: 16:35 @ Lowest g 0 [EELEE

ADMIN:
7. Activation — passwords (for IATA members)

In order to activate flight section, go to ADMIN->Flights->Passwords, select ‘Change’ next to
SABRE GDS and fill in the data.

Fabrevmfo’a[:& Basket I £, Admin ISIideMa;]

Log out

Flights

Settings

fusian

USERNAME: 7971
PASSWORD:  wsD61012
IPCC: MJ2G
SESSIONS: 50
QUEUE_B2B: 100
QUEUE_B2C: 200
SEARCH: () AirLowFare [7] @ BargainFinderMax (BFM} [7]
T———
B2B_FULL_BA: @ Turnedoff (_/ Turned on
B2C_FULL_BA: () Turned off @ Turned on
PRINTER:
TICKET_STOCK:
PCC_B2B:
PCC_B2C:
.
travel TravelFusion RAY: IRl m

NOTICE: to activate ticket issuing directly from the system, please provide ,,Printer’ and

‘Ticket Stock’ details

‘Flight’ tab will only work and display offers if in Admin->Tour Operators tab providers of
regular and low-cost carriers, that is SABRE GDS and TRAVELFUSION will be enabled.



?abrevmfom[;; Basket Iﬂ Admin ISIideMa;]

Log out
[ sctings | Awms | eesswrs | ome | nws |
List of touroperators operators to be activated.
Hotel servic
Bonotel Exclusive Travel Expedia Goglobal GTA
Hotel Beds HotelsPro Jac Travel LowCost Beds
uTS Restel

Tour Operators

AZB Transfers apsfe Canect Holiday Taxis

Alba Traye
Rentalcars Sabre GDS TravelFusion

Touroperators with no data

ADAC Meier's Weltreisen

Select ol

8. Blacklist

There is a possibility to add particular airlines to so called ‘Blacklist” which will cross-out
their offers from the search results.

[?ubmvmfmm[;f Baskel'_‘lﬁ Admin | SIideMa;]

Log cut

Humber of scans
Scan limit Limit used Action after used limit

Sabre GDS (XSAB): 5000 _:l 2560 / 5000 ©) continue scanning @ additional fee
TravelFusion (XTVF): 5000 [ R

Providers available

Margins Flights

3] Continue scanning @ additional fee

Sabre GDS (XSAB) TravelFusion (XTVF)

Blacklist

Tour Operator Disabled Airlines
Choose from list n Add
Sabre GDS T Choose from list -
ADI Aerodynamics
I
TravelFusion Ryanair(FR} igé‘;‘\g::ﬁg:es

Preferable airlines Apakan-Avia
Adria Airways

Operator Airline HAegean
Aer A
Basic parameters for price calculation At L
Aereotuy
Aero Contractors Company Nigeria
Defautt value 50 EUR #zro Bxpress Del Ecuador Show onthe 2step [
e Aero-Charter Ukraine P
AeroGal
AeroRepliblica
Default value 0EUR g* Aerocaibbean Show onthe 2 step  [T]
Agrocon
Agroflot
Aerclineas Argentinas -

Default value 0EUR g* TP OO

9. Margin

In this section it is also possible to add default margin value, which will be added to any offer
found, no matter what type of offer, carrier, route it is. Here you can specify whether the
margin will be added to the price on the list of results (2nd step) or on the booking form (3rd

step).



Basic parameters for price calculation

Margin
I Default value 50 EUR _g* I Type perticket - Show on the 2 step
Markdown
Default value 0EUR g* Type perbooking - Show onthe Zstep  []
z o
Default value 0EUR _g* Type m

Moreover, it is possible to define specific criteria for margin for which the amount will be
added.

Rules ﬂ {Notice! If the oriteria are not fullfilled for the offer - the value will be taken from: "Default value')

Tour = - - =

Type aperator Airline Type of airline from to Class Price range time Value
- from 0 from =T @ m
Margin -~ Any - Choosefr - — - — — — - o g ot — 0 EUR - 7

Selecting ‘+’ icon, advanced settings will be displayed, where you can define margin for
specific offer type, tariff and class separately.

Rules ﬂ {Motice! If the oriteria are not fullfilled for the offer - the value will be taken from: "Default value’.)

Type opT:‘r‘.;m Airine  Type of airline from to Class Price range time Value
Margin =~ - Any - Choose frt - —_ - — —_ —_ - frt?]m g— frt::]m — 0 EUR « 8
B Zay
single flight Return flight i
Adut %« chid %« nfant % Adut % v chid % - nfant -
Public fare Private fare
Adut % - chid %« nfant % v Adut % - chid % - nfant % -
Specific classes
Setforallchsses % - ¥
ClassA %« ClassB % w Class C % - CassD % = CassE % w CassF % w
ClassG % classH % - classl %« Class) % w Classk % = classL % w
ClassM % ClassN % - Cass0 % w CassP % w Cassa %« ClassR % »
ClassS % ClassT %« CassU % w CassV %« ClassW % ¥ ClassX % w
ClassY % = e

10.  Group permissions (for IATA members)

In order to give the non-IATA agencies the possibility to make flight ticket bookings, go to
ADMIN->GROUPS, add new group and give them permission to make bookings of regular
and low-cost flights. In the green box it is possible to enter some important information
regarding booking process and steps the agent has to take in order to receive the ticket. The
box content will be displayed in the booking form.
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Indormaion on e seanch Sonmular:

Time afiar winbch e Sicka? sihould D ispued (minunes) -

I TR ST S

SMZETE0
— Ty

Fllgres

Here you can add the amount which will be added to bookings, e.g. for issuing the ticket and
define the value for each type of connection, such as domestic, continental and

intercontinental flights.
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Touroperatorzy

Sabre GDS

Crlonkowie:

900545001 - Agencja TH

D Wylacz panel administracyjny D Marza agenta D Klient D VWiaczona D Prowizja na kroku 2 D Ukryj prowizie na przedstawieniu rezerwacii Usui 1'
Krajowe PLN + HKontynentaine PLN  Interkontynentaine PLN + Europa PLN
Polska PLN
Cena w walucie PLN - Waluta marzy FLN - Rodzaj marzy 23 bilet - Adres pobrany z bazy danych ]

II. HOTELS

The tab is located on the left-hand side of the screen. It allows to easily and quickly find hotel
rooms all over the world.

1. Search criteria

The search engine consists of basic parameters which allow easily specify the criteria for the
required hotel. Provide city in which the hotel is located or a specific hotel name in the ‘City
or hotel name’ field. It is possible to use the map where you can type the name of the hotel, its
address, point of interest near which the hotel is located (e.g. Eiffel Tower). In the criteria it is
necessary to specify the dates of guests’ stay. Additional criteria refer to provider selection,
search radius, hotel category, boarding and room type.

NOTICE: for some providers it is possible to search and book two rooms at the same time

¥ Al

Find on map

4. Confirmation

Booking procedure:

» 1. Searching 2,

Radius
20 km

Stay from
13.07.2015

Stay until

-

ity or hotel name
¥ Flights
A Hoteisiapp

lond|

Choose suggestions and search our cities

A Trans/Car

~ | London (Ontario) - Canada

Ty

= watford (England) - United Kingdom
- Croydon (England) - United Kingdom

<an

Suggested search ‘lond’
g Cities
Londen (England) - United Kingdom

Room type

toom 1: Any

14.07.2015

Adults
2

Children
0

- CEm T ;‘!4

Londrina (Parana) - Brazil

Londonderry (Northern Ireland) - United Kingdom
Londen (Kentucky) - United States

¥ Parts of city

Dartford (England) - United Kingdom
Hatfield (England) - United Kingdom
Cobham - United Kingdom

¥ Hotels

Bulgari London - London

Corinthia London - London

41 Hotel - London

45 Park Lane - London

51 Buckingham Gate - London

™

ar

ur

Nowa Wieg . T
Wroctawsks  Bielany %
- Wrnclawskie\\\\

N\

Wysoka

~ Biskupice
Fodgorme B

| Eﬁ"'"

Psary

TR
Map | Satellite

Krzyzanowice

Croga Wojewddzka

Dtugoteka
Mirkaw

453

Krzecz

Kietczdw

Wilczyce Katna

Brzezia taka
Kietczdwek £

Chrzgstawa

Dobrzykowice Wielka

Nadolice
Wielkle_ CNrZastawa
Kamieniec

Wroctawski Dziuplir

o,

Radwanice »

455

Siechnice . s,

Map data 82015 Google  2km L1 Terms of Use
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Booking procedure:

» 1. Searching 2. Offers

3. Booking 4. Confirmation

¥y Al
~ | City or hotel name Radius Stay from Stay until Find on map
»)- Flights 0km v 1307.2015 14.07.2015 v
Hotels/A, A X
m Tour Operator Category Board Rooms Room type Adults  Children *‘
& TransiCar | Any - ~|E]| Ay v =] 1~ Roomi: Ay v 2 + 0 : 4
|:| Available only
Fimia 3 TSI [
Mrozow ] Paary e I Map | Sateliite
~
< D> a, Krzyzanow Eiffel Tower
hd Krepice .
ow 94 | ! Eifel
Wroblowice 336 g Dioge Wojel 7
: rzecz
ifel Mountains
Lﬁ' g Eifel Mount
— Lutynia . Eifel National Park Katna .
A . . B
Design & Art Eiffel Tower 7TH Flat
Gatdw .
. Wroctaw Google
{arczyce Samotwor Ed 5]
=5 Chrzgstawa
ra Dobrzykowice Wielka
— ’ [ oa [ doli
Bogdaszowice Nadolice  chrzastawa
Y g Wielkie Mata
Smolec B Do rajowa 94 Kamieniec
Wroctawski Dziuplil]
5| %
= Ed Radwanice b,
7 :
Nowa Wies s
- Wroctawska Bielany ySoks 458
Wroctawskie e . a,
Biskupice g Siechnice %, L
{ E4D | Podgorne Map data 2015 Google 2 km L——J "~ “Terms of Use

2. List of results

The list of results is presented in the form of a table containing all the necessary information
about hotels, and filters on the left which allow to narrow down the received results. In filters
it is possible to choose provider, whose offers should be presented, boarding type, category,
payment method (in office or at the hotel), types of offers (available or on request) and using
the slider, you may specify maximum price of offers to be presented. The filters contain list of
hotels from which it is possible to go to specific hotel.

List of results consists of two columns, on the left there is a list of all found hotels containing
such information as hotel name, region, category, price and distance from city centre (if city
was provided in search criteria) or from selected POI, and total price.

The right column, on the other hand, contains offers of the selected hotel from various
providers, which helps to easily compare several offers and select the most suitable one. In the
top section, there is a photo of the hotel, its address, short description and a map with hotel
location. Press the picture to open the full gallery. Logos indicate what providers have this
hotels in their offer. Next to provider’s logo, there are three additional icons: add to
comparison, more details and a family icon which checks the current price (price taken from
provider’s system and displayed in the original currency).
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City or hotel name
Chosen location
Radius

20km -
Accommodation

21.08.2015

Check-out

Room 1.

Roomtype Adults
Any - 2
Children

0 -

[ Available anly

More details will show information regarding room type, boarding,
available rooms (some providers only) and the table with price details

margin.

Hotel Aea  Cat Ra @ Do
Parking Pullman Tour Eiffel Paris 4.0 - 0.2| 236
Mercure Paris Centre Tour Eiffel  Paris 40 49 04 181
Eiffel Rive Gauche Paris 20 - |05 133
B Fiffel Seine Paris 30 9.5 05 152
Best Western Derby Alma Pariz. 30 - 05 187
Shangri- La 50 - 05 595
Maison Fl Paris 40 - 07 183
sezz Paris 4.0

29 Rue Malar, 75007 Paris
Diate: 21.08.2015 - 22.08.2015 (1 night)
Participants: 2 adults

hL

7
3l

Property Location Located in Paris (Eiffel Tower - Orsay Museum), Hotel Malar is
minutes from American University of Pariz and Pont de l'Alma. This hotel is close to
Eiffel Tower and Arc de Triomphe.Rooms Make yourself at home in cne ofthe 22
guestrooms featuring minibars and flat-screen televizsions. Complimentary wireless
Internet access keeps more

o L3 héerigo| Expedia

Paris Eiffel 30 5.8 03 84

Du Cadran 30 8.5 02 106 ol ol e 5 LEoEE
Gavarni Paris 30 4.0 08 109 [+] W Standard double room AT & 80
Grand Hotel Leveque Paris 2.0 - 08| 122 am nor-refundaole Y i e !
B Mercure Tour Eiffel Grenelle Paris 40 6.9 02 141 n Stﬁ"_'dﬁ"d double room room only i £l W+
Valadon Colors Paris 30 - 03 151|600 non-refundable. b
Passy Eiffel Paris 30 .- |08 o
Hotel De La Tulipe Paris 30 - 08 Standard double room. roomonly |~ A

La Bourdonnais Paris 30 8.0 028 sl %0
B citadines Suites Arc De Triomphi 50 - 03 179 Adutt 47usp | roomonly | o A\
Ascott Arc De Triomphe Paris 4.0 8.2 08 246 Rk A IED

Juliana Paris 45 - 0.8 303 u Total price 93.72USD § room only i I‘?:t ¢
A Hotel Gustave 30/ - |og| 78 J

payment method,
containing agent’s

NOTICE: offer details contain the deadline for free booking cancellation.

Find on map Fat Hotel

City or hotel name
Chosen location
Radius

20km
Accommodation

21.08.2015

Check-out

Room 1.
Roomtype Adults

A

Any * 2w
Children

0 -

[ Available anly

Area
Parking Pullman Tour Eiffel Paris.
Mercure Paris Centre Tour Eiffel  Paris
Eiffel Rive Gauche Paris
Eiffel Seine Paris
Best Western Derby Alma Paris
Shangri - La 50 - 05| 585
Maison Fl Paris 40 - |07 183
Sezz Paris. 40 8.3 07 254
Malar Paris 20 1.6 08 80

8 RUE SAINT CHARLES

PARIS

Phone: 33-1-45793335

E-mail: france.eiffel@escapade-
paris.com

Date: 21.08.2015 - 22.08.2015 (1 night)
Participants: 2 adults

.

The hotel is located in a guiet area, a few minutes walk from Trocadero and the
Eiffel Tower. There iz good public transport that gives direct access to Champs
Elysees and Montparnasse station. The rooms are medium in size, and in good
condition. All rooms are equipped with tea and coffee facilties. The decoration of
the roems is modern and more

restel YMTS

1 Booking form

Du Cadran 30 85 08 106
Prov. Room type Board P Toials Stat MNext
Gavarni Paris 30 40 02 109
Grand Hotel Leveque Faris 20 - 08 122 Standard double. room only :'; +
Mercure Tour Eiffel Grenelle Paris 40 69 02 1#
Valadon Colors Paris 3.0 - 0.2 151| Room type: Standard double.
Passy Eiffel Paris 30 - 08 152 Board: Only bed.
Hotel De La Tulipe Paris 30 - o0& 16| Payment Payment n the office
- - =
Lo SETLETITE B 30 80 0F 168 Net price Margin Your earnings Gross price m
Citadines Suites Arc De Triomph: 5.0 - 08| 179
84.00 EUR 0.00% 0.00 EUR B4 EUR
Ascott Arc De Triomphe Paris 40 8.2 02 246
Juliana Paris 4.5 . 0.8 303|| Additional information
Hotel Gustave 30 - |08 75[f CANCELLATION:
- Any cancelation with less than 1 day(s) before of the arrival of the client the hotel
Beaugrenelle Tour Eiffel 30 7.4 08 TB( 0 charge 100 % of the stay.
(5 W ila Trur Fiffal Darie 0 - na [LF)
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After entering the booking form, once again the offer details are presented, containing hotel
description, gallery, address, map with hotel location, type of room, boarding, dates,
Cancellation Policy, booking process information (green box) and payment method.

1. Searching

726 - Booking possible, please fill in the data Totat price: 61.26 EUR
Al't HOtel Sp ‘i:i’i:i’i:i"i:? harlﬂlmnfﬂarkl}p | Price details |

Tour Operator: Address: N
5‘1’ KIEELBASNICZA STREET 20 NP :c':‘
otk Wroclaw 5 ;‘;I
- Phone: 5 =
Hotel rating: : S Lagy 2 Sienkiewi.
10.0/10 Fhone: a8 5 g @a B icz.
Legnicka 1
Branibe
iborg |
"eka Panorama Raclawicka £ L3 |
fenWorld pl
[E) See all available pictures erCIaW
n
“oyate

Te)eale Warsziat zieleni
= Map data ©2015 Google| |

Description:

This elegant and stylish buginess hotel is housed in 2 connected tenement houses and ene of them is one of the few 14th-century buildings in the Old Town. In the hotel guests can admire cld wall
paintings and ceramics as well az wooden ceiling beams, portals (including stone coats of arms dating back to 1520) and stuccos. The historical remnants are placed right next to the paintings by
contemporary Wroclaw . The 80 rooms on 4 floors are cosy and furnished with stylish furniture, noble fabrice and flowers. Facilitiez available to guests at the air-conditioned conference hotel
include a lobby with 24-hour reception and check-out services, a hotel safe, lift access, a newspaper stand, hairdressing =alon and a cafe. Guests may alzo take advantage of the conference
facilties, room and laundry services, and a garage.The city hotel is situated on a cosy street in Old Town and there are many boutigues, galleries, antique shops, other hetelz and many restaurants in
restored buildings aleng Kielbasnicza Street. Market Square and the city centre are about a 150-m-w where guests can be entertained by over a hundred restaurants and clubs, which are teeming
with life until late at night, az well as theatres, galleries and museums. Dworzec Glowny train station is approximately 1.8 km from the historical hotel and other places of interest include the cathedral
km away) and Hala Stulecia (4 km away).The stylizh single and double rooms are adjusted in an interesting way in the tenement buildings and differ from each other with respect to their location
zize and shape. Rooms with romantic and peried interiors are ipped with individually designed furniture. Each room has a bathroom with a bathtub or a shower, a telephone, MAXX TV, safe, minibar
and free wireless Internet access. A double or king-gize bed, hairdryer, radio, ironing set and individually regulated air conditioning and heating alzo feature in all guest rcoms as standard. Guests may
relax on their private balcony or terrace. The hotel has separate non-smoking floors and the le site iz adapted to gervice dizabled guests.Guests may relax with a massage. The rich menu at the Art
Restaurant and Cafe is full of diverse delicacies which should satisfy even the most zophisticated tastes. A breakfast buffet is served each merning and a la carte options are available for lunch and
dinner.

Accommodation: 22.08.2015 Room: Single Standard
Check-out: 23.08.2015 Board: Room Only

Booking information :

1. MTS provides NET price, you can add your mark-up.
2. Use the customer's credit card as the NET price will be charged.
3. MTS will send you the invoice after the customer's check-in.

NOTICE: at the top of the form, underneath the price, there is a button ‘markdown/markup’
button, which you can use to set the mark-up for this very booking.

@ Booking procedure: 1. Searching 2, Offers » 3. Booking 4. Confirmation _

726 - Booking possible, please fill in the data Total price: 61.26 EUR

Al't HOtel Sp m Iharlﬂlmnfﬂarkl*pw Price details |

|I.|argin: Percent - Markdown: Percert - et

NOTICE: providers EXPEDIA and BOOKING.COM have offers in gross price and in their
case it is not possible to add a margin while making a booking, the ‘margin’ button is
disabled.

Booking procedure: 1. Searching 2. Offers » 3. Booking 4. Confirmation

726 - Booking possible, please fill in the data Total price: 116.39 USD (103.20 EUR)
Tune Hotel Liverpool Street, London vrieit

Depending on the provider, it is possible to pay using a credit card or bank transfer.
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NOTICE: for providers such as HOTELSTON and GOGLOBAL it is possible to make the
payment directly from their internal systems.

3. Booking list

After making a booking, it is visibli on the list of bookings. Voucher to booking is available to
download right after making the booking, it has to be printed out and handed to the Customer.

While making a booking, hotel provider receives an email confirmation and on its basic issues
voucher and invoice.

NOTICE: EXPEDIA does not issue an invoice, instead, it is possible to download
‘confirmation’ containing all the details necessary to settle the booking.

NOTICE: for booking made from GTA provider, it is not possible to download the voucher
directly from the system, it will be sent by email on the address provided in the booking form.

NOTICE: in case of GOGLOBAL bookings, issuing the voucher means automatic booking
confirmation, the provider will issue the invoice immediately.

In order to change guests’ details on the booking, it is necessary to cancel the booking and
make a new one providing valid details. Price of the room may change.

ADMIN
4. Passwords — activation

In order to activate the possibility to book hotel rooms, it is necessary o sign a contract with a
particular provider and enter the received credentials in the ADMIN->PASSWORDS tab.

sabreVacations | Basket | &= Admin | SideMax |

Leog out
List of touroperators
Hotel service providers Agency logo  Voucher conditions
. Check
EI Iogin: Password: |} -
I]=§ Bonotel Exclusive Travel Gross '/ Cancel Agents
Print voucher with booking confirmation: Save
Change
@ Expedia Agents
Expedia Print voucher with booking confirmation:
login; Teesees Password; et || Change
Dl.kmgc' Goglobal Agents
Print voucher with booking confirmation:
login: Password: ID: Change
"ﬁgt,a GTA Agents
- Print voucher with booking confirmation:
A login: Password: ID: Change
J);““} Hotel Beds Agents
% Print voucher with booking confirmation:
D e Change
HoielsPre HotelsPro Agents
Print voucher with booking confirmation:
login: Password: 1D Change
JacTravel Jac Travel Agents
Print voucher with booking confirmation:
= login: Password: L0 it Change
-.3 LowCost Beds Agents
— Print voucher with booking confirmation:
P Iogin: Password: ID: Change
FMTS mTs Agents
s Print voucher with booking confirmation:
login; ====== Password; === D, = Change
restel] Restel Agents
Print voucher with booking confirmation:
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NOTICE: providers such as EXPEDIA, MTS and BOOKING.COM do not require any
agreement and their offers are available automatically, and the only payment method is credit
card.

In this tab it is also possible to enable/disable agency logo and additional information from
provider visible on the voucher.

NOTICE: in the PASSWORDS tab you may add a margin for EXPEDIA offers, what is not
possible to do while making a booking as the ‘margin’ button is disabled for this provider.

Tabm?mmjﬁw Baskeﬂrﬂ Admiﬂ[?;lidenna;]

Log out

List of touroperators

I}.)i login: Password: Change
Bonotel Exclusive Travel Agents
) Print voucher with booking confirmation:
il Check
Cancel
0 Frint voucher with booking confirmation: Save
Expedia = Agents
@
Expeda Tommar T
'_)" Signature Pro
Commission: o

There is a possibility to decide whether for some providers price will be presented in gross or
net value.

Tabrevmimm[;ﬁ Baskelﬁ]r& Admirﬂ[?:‘.lideMa;]

Log out

List of touro

l“.)il Bonotel Exclusive Travel e Password: S Agents
) Print voucher with booking confirmation:
0 Expedia eE Agents
Expedia Print voucher with booking confirmation:
| login; === Password; === 1D === Change .
u'w LR Print voucher with booking confirmation: aiEls
. Check
‘agta GTA Iogin: Password: D: = Grass © (EI .
Print voucher with booking confirmation: Save

In this tab, credit card payment for GOGLOBAL may be enabled as well, as default payment
method for this provider is a bank transfer.
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[ SabreVacations H\w Basket H & Admin H SlideMax ]

Log out

List of touroperators

Agency logo
login: Password: Change
I[ Bonotel Exclusive Travel Agents
Print voucher with booking confirmation:
0 Change
Expedia Agents
Expedia Print woucher with booking confirmation:
login: esystemy Password: esystemy ID: 30988 =) Check
Cancel
([ Goglobal Print voucher with booking confirmation: [ e Angents

D Credit card payment

‘Hotels’ tab will only work and display offers if in Admin->Tour Operators tab, particular
hotel providers will be enabled.

;bre\!mm:]ﬁw Basket’_]rﬁ Admirﬂﬁ;lidehﬂaﬂ

Log out
D e | e | e | wewm ] mew |
List of touroperators Select operators to be activated.
Hotel servic
Bonotel Exclusive Travel Expedia Goglobal GTA
Hotel Beds HotelsPro Jac Travel LowCost Beds
uTS Restel

5. Margin

Most of hotel providers present their offers in net value, where it is possible to add additional
margin. To do so, go to ADMIN->MARGIN tab and provide the amount of margin for each
provider.

Tﬂbm\’mtiom[:& Basket|| £ Admin ISIideMa;]

Log out

B -

List of touroperators

Bonotel Exclusive Travel Percent - Goglobal Percent - GTA Percent -
Hotel Beds Percent HotelsPro Percent Jac Travel Percent
LowCost Beds Percert - MTS Percert - Restel Percert -

III. TRANSFERS
The tab is located on the left-hand side of the screen and allows to easily find and book a
transfer from e.g. airport to a hotel all over the world. In order to find transfer offers, select

‘Transfer’ option on top of search criteria.

1. Search criteria
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The search engine consists of basic criteria thanks to which it is possible to easily define the
transfer details. In the ‘provider’ section, select one of two available providers (Holiday Taxis
or Alba Travel Transfers), whose offers will be displayed. Next, provide the country where the
service will be delivered. Start typing, and the system will display suggestions matching the
phrase.

_ Booking procedure: b 1. Searching 2. Offers
n ~ - —
g All i@ transferl () =ingle @ Return

=¥ Flights ) car hire
[ —

ﬁ‘ Hotelz/App| Tour Operator

Holiday Taxds -

Destination

Return date time
20.08.2015 12 -2 00 -~ 27082015 12 « 2 00 -
Adults Children 3-11  Child < 2y
1 vl O v O v

After selecting the country, provide the city and location where the car with the driver will be
waiting, it may be an airport, railway station, harbor or any location in the city.
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@ transfer () single @ Return
(") ear hire

Tour Operator

Holiday Taxis -

Country
Spain

Collection place Des=tination

. Alcautar Return date time

.Alicante 27.08.2015 12 v:00 «

. Alicante
. Almeria
. Almeria
. Altea
Anteguera
. Arrecife
. Badalona
. Bahia Feliz
Barcelona
. Barcelona
. Barcelona El Prat

Barcelona Sants
Barcelena Cornella e Liobregat

k=) Barcelona El Prat De Liobregat

Having selected the pick-up location, it is necessary to specify the destination, where the
customer will be taken. ‘Destination’ field will display suggestions matching the selected
‘collection place’, that is all possible location within the selected city.

@ transfer () =ingle (@ Return
(") car hire
Tour Operator
Holiday Taxis -

" Country
Spain
Collection place Destination
Barzelona El Prat Airport
Departure date time Badalona
20.08.2015 12 v 00 ~ Barcelona
Adutts Children 3-11  Child < 2y Barcelona

1 ~ 0 ~ 0 v Barcelona Cornella De Liobregat

ﬁ Barcelona El Prat De Liobregat
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Remaining criteria refer to departure and return date, number of passengers and also
collection hour.

2. List of results

List of results is presented in the form of a table containing all the necessary offer details. On
the left side of the results, there are filters, which allow to narrow down the received results,
and the search engine, so that you can change the search criteria. From the filters, you may
specify the provider whose offers will be displayed, type of transport (shuttle — common
transport, private transport, premier transport — premium class vehicle) and the maximum
price to which offers will be displayed.

The list of results contains offer details, such as provider’s logo, type of transport (shuttle,
private, etc.), collection and arrival location, number of vehicles required to carry the service
(depending on the amount of passengers), details regarding maximum luggage count, travel
time and total price.

In the offer details, the type of transport description will be displayed.

4. Confirmation

1. Searching

Change criteria

(@ transfer Tour Number of ; . ; .
@ e ST Tvpe Transport tvpe = Capacity Travel time Atftributes Price &
= Shuttle Transfer
‘@ Return " 7542 EUR |
bt M m ) ] 1 1 @0 50 min E— H
(") car hire Barcelona Airport - Barcelona city centre
Departure / collection place Shutties are a shared transfer option and are a cheap, fast and effective way of traveling to and from your accommodation in a place you may be unfamiliar with.
Barcelona El Prat Airport It is important that we have a contact mobile number for you so that we can contact you should it be required. Please enter this during the booking process. Please
S be aware that there may be a wait for your shuttle at the airport since they run to a schedule. Maximum wait ime 1 hour, or 80 minutes for skitransfers. Transfer
Destination (for transf.) times are estimated and can vary dependent upon traffic andfor the number of stops made.
Barcelona City
Departure date time. <) M d Private Transfer ! 33520 ELR | [BY
1 (8« o0 30 min N
20,08 2015 1200 - Barcelons Airport - Barosons sty centre Return | g
Return date time.
27.08.2015 1200 - Upon arrival inte your chosen airpert, your goal is to reach your accommodation as quickly and hassle free as possible. Why not arrive in style by booking one of
. . our private tranefers (taxi'minibus). Mo waitting in public airport taxi queues or tiresome bus transfers, get ahead of the hordes and enjoy your first drink before the
Adults Children Chid < masses have left the airport.
311 2y
1 o o Private Minibus
Co T |a M = 1 @@ 0mn S15.37 EUR H
Tour Operator Barcelona Airport - Barcelona city centre i
Holiday Tavds A Wheelchair Adapted Vehicle ) 641.07ELR [
[~ ] M ﬂ 1 (<5 o xo 30 min Return H
| Search | Rarcalona Alrport - Barcslona city oentre i
Private Luxury Car ) 666.21 EUR [
Filter offers AL M d 1 (e o Bmr Return H
Barcelona Airport - Barcelona city centre -
Tour Operator Private Minibus _ 762.58 EUR | [
e . ~] U T 30 min meturn | B3
Holiday Taxis (10} Barcelona Airport - Barcelona city centre =
Cartype ﬂ Premier Minibus . 817.05EUR |8
a M i i ! liIX7 0 30 min Return | &3
D shuttle (1) Barcelona Airport - Barcelona city centre
Private Minibus
Ccar 1 . 1324.04 EUR £
Dlcar [~ M d _ _ T (lxis o 30 min return | R
|:| other (8) Barcelona Airport - Barcelona city centre
Private Coach
" 1512.59 EUR £
Type [~ M ﬂ 1 ()12 @ xo 30 min e H
& Barcelona Airport - Barcelona city centre =
transfer (10
o ﬂ Private Coach . 1763.99 EUR | [
CUTTTTES a M ! |i|x13 @0 20 min Return H
Barcelona Airport - Barcelona city centre i
Price Found 10 offers Page 1 from 1 1
121 0 0 o o 0 o e e e
75.42 EUR 1763.99 EUR

3. Booking form

In the next step, the details of the offer will be presented once again, and will include such
information as collection and destination location, maximum luggage, number of passengers,

21



travel time and the supplier’s contact details. Here also is the description of the selected type
of transport and how to recognize the driver.

In the booking form, it is necessary to provide passenger’s details, flight details such as
airport and flight number. In case of return from other airport, select this option and fill in the

airport details.

In the destination field, provide name and address of the hotel or any other address in the city.
In case of return from other hotel/location, select this option and provide name and address.

At the top of the form, underneath the price, there is a button ‘markdown/markup’ button,
which you can use to set the mark-up for this very booking.

Payment for bookings of transfers can be only by a credit card.

4. Booking list

After making the booking, it is visible in the booking list. In case of transfer bookings, it is
not possible to get any documents directly from the system, and such information is displayed
when you try to open the document.

While making a booking, the confirmation email is sent to the provider and the Customer.

It is possible to cancel the booking if necessary. To do so, display the booking and select
‘Cancel’ at the bottom of the screen.

In order to change passengers’ details on the booking, it is necessary to cancel the booking
and make a new one providing valid details. Price of the service may change.

ADMIN
5. Activation — passwords

In order to activate the possibility to book transfers, it is necessary o sign a contract with a
particular provider and enter the received credentials in the ADMIN->PASSWORDS tab.

" SabreVacations | ¥ Basket | 2 Admin ||Sidetas |

Log out

List of touroperators

Margins

—

Tour Operators. Agency logo Voucher conditions

" 45 Alba Travel transfers  login: Password: ID: ] Cancel Agents
Save
= Holiday Taxis login: *** Passworg; merseesetes 1D, == Change Agents

In this tab it is also possible to enable/disable agency logo and additional information from
provider visible on the voucher.

‘Transfers’ tab will only work and display offers if in Admin->Tour Operators tab, particular
hotel providers will be enabled.
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Tabm\’mtiom[;f Baskeﬂﬂ% AdmirT]rSﬁdeMa;]

Log out

Updated list

List of touroperators Select operators to be activated.

Hotel service providers

Bonotel Exclusive Travel Expedia Goglobal GTA
Hotel Beds HotelsPro Jac Travel LowCost Beds
TS Restel

Tour Operators.

A28 Transfers Alba Travel transfers Conect Holiday Taxis

Rentalcars. Sabre GDS TravelFusion

Touroperators with no data

ADAC Meier's Wetreisen

)

The tab is located on the left-hand side of the screen and allows to easily find and rent a car
all over the world. In order to find a car, select ‘Car hire’ option on top of search criteria.

1. Search criteria
The search engine consists of basic criteria thanks to which it is possible to easily define the

car rent details. First, provide the city where the car will be collected. Start typing, and the
system will display suggestions matching the phrase.

_ Booking procedure: » 1. Searching 2. Offers 3. Booking 4, Confirmation _

=
S Al single Return
=Flights | [ carhire | Only embossed credit cards, issued for the
4 Hotelsiapp| Tour Operator driver, are accepted while collecting your
: Rertalcars - car.
B TransiCar
Collection place Destination
aber
Aberdeen Airport Return date time:
Aberdeen Downtown 26.08.2015 12 w200 -
Aberystwyth Downtown IG"Q

Remaining criteria refer to the date and hour of the collection and return of the car.
NOTICE: the car can be only returned the location where it has been collected.

The form contains also the information regarding the driver’s age (required to establish the
insurance amount), and the type of credit card that can be used for the payment.
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(") transfer single Return

@ car hire Only embossed credit cards, issued for the
T Gremar driver, are accepted while collecting your
Rentalcars - car.

Collection place Diestination

Departure date time Return date time

19.08.2015 12 » 2 00 -~ 26082015 12 vz 00 -
Driver age between 25 and 70 years of age @ -__________-.

| Additional fees may be charged for drivers under 25, see details in terms and Conditions | m

2. List of results

List of results is presented in the form of a table containing all the necessary offer details. On
the left side of the results, there are filters, which allow to narrow down the received results,
and the search engine, so that you can change the search criteria. From the filters, you may
specify class of the vehicle, additional features (equipment, gear box, number of doors,
number of seats) and the maximum price to which offers will be displayed.

The list of results contains offer details, such as provider’s logo, car icon, brand and class of
the car, number of seats, number of doors, features (equipment, gear box, collection location
and fuel policy — full tank), and the total price for the whole period of car rental.

8 2 & g ' (b @ wesn B
8 2 S Pt o BEB- T ER
N e IR g o o b e i e
@ 2 @@ U e G wersr @0
IR ey '+ b an e B
8 2 & oo Cofe e BE® QR
B2 © o '+t aa e B
R — 2 b e o EEE® e @0

After showing more details, the information about the hiring company will be displayed,
together with additional services included in the price of a rent and Terms and Conditions
containing important information.

Fiat 500 or similar

~ . 731.28 EUR £
= St % Group: Mini 1 "‘“ =2 @ in 7 days E

T,
S The following included in the price:
@ Cencelation f)Changes
3 Theft protection
w QDamage compensation insurance

Agreement conditions

NOTICE: RentalCars provides gross price so there is no possibility to add a margin.
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3. Booking form

In the next step, the details of the offer will be presented once again, and will include such
information as class of the vehicle, collection and return location, rental period, maximum
luggage, number of passengers and car equipment.

Underneath, there is a list of services included in price of the rent and the information
regarding Own Contribution Insurance.

Own Contribution is the amount of money that will be locked on the credit card at the car
collection and will be used to cover any costs related with repairing damage to the car caused
by an accident. The amount of the Contribution depends on the local provider and is specified

in the Terms and Conditions.

NOTICE: the total amount of the Contribution is unlocked on the card when the car is
returned to the hiring company.

Own Contribution Insurance is an additional service that may be added to the booking. It will
allow to retrieve the money from Own Contribution which was used by the supplier to fix the

damage to the car caused by an accident.

The booking form includes also driver’s details — there is no need to provide details of all
passengers.

Depending on the local supplier, it is possible to purchase additional services and equipment.

NOTICE: additional services and equipment are not guaranteed, depend on availability and
are paid for at the car collection.

Payment for bookings of transfers can be only by a credit card.

4. Booking list

After making the booking, it is visible in the booking list. In case of car rental, it is not
possible to get any documents directly from the system, and such information is displayed
when you try to open the document.

While making a booking, the confirmation email is sent to the provider and the Customer.

It is possible to cancel the booking if necessary. To do so, display the booking and select
‘Cancel’ at the bottom of the screen.

In order to change passengers’ details on the booking, it is necessary to cancel the booking
and make a new one providing valid details. Price of the service may change.

5. Activation

RentalCars does not require any agreement and its offers are available automatically, and the
only payment method is credit card.

‘Car rent’ tab will only work and display offers if in Admin->Tour Operators tab the
RentalCars will be enabled.
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Tabrevmfom[;* Basket I & Admin ||SIideMa:::—]

Log out

Tor o — T ST ST SN ST

List of touroperators

providers
Bonotel Exclusive Travel Expedia Goglobal GTA
Hotel Beds HotelsPro Jac Travel LowCost Beds
TS Restel

Tour Operators

Alba Travel transfers Conect Holiday Taxis

Sabre GDS TravelFusion

Touroperators with no data

ADAC Meier's Weltreisen

select all T

V. Dynamic packaging - BASKET

The basket with offers is visible on the right side after entering the Sabre Vacations. To the
basket you can add offers from various segments, such as Flights, Hotels, Insurance, etc.

SabreVacations | Basket | = Admin || SlideMax

Mask List of bookings Payments B Your cart (0/0) Tasks (0) (0) Logout

New card | + | - Change -
Booking procedure: » 1. Searching 5 _ »> H = & P al
Flight  Hotel  Trans Farting Insurance

Car

Tour Operator Country Region Transport Place of departure Trip type I = I I = =
Any - Any - Any - Aeropl; v Ay - Any -
= i = alabad = = Delete Type |Offer price|  Status
Departure from Departure to Days+~  Duration Board Catalogue Category from Activity Rating
12.07.2015 19.07.2015 - vdays - v Ay BE=] - -E - - - Chew
Hotel Special offers. Extras Number of rooms Type Aduts Chid>2y  Chid<2y

Any - Ay - 1 ~ Room1: Any 2 -0 ~0 0 -
[/] Available only | Seniors [¥| Grouping resuts || Extra bed L5071 Hunter
|| Description only [ | With photo only [ | Opinions ["] Distance from beach WWeather conditions.
B Sea view B Winter sports. B Close o beach [ [k2] skiregion
B E| Exotica 1 ] o passport ] [*] cosetostope F [=] Freewin

Show more attributes

‘Show price: (@ per person () total Price perperson  fromQEUR S 10000 EUR and more

Favourite  — - ET

There are three ways of adding offers to the basket:

1. Find the offer, on the list of results select icon with basket and the offer will
automatically be added to your basket.

Newcard | 4 ‘ Cartno. 35 -
Booking proc : 1. Searching b 2. Offers 4 ] Q
Flight  Holel  Trans  Car  Paring Insurance
Number of stops | 0 W 0 0
- max2switch  612EUR Apirine | Departure Arrival é'hl; VIA| Departure Arival é‘ﬁs ViA PriceA Delete | Type |Offer Price| Status
@ Any B12EUR
Departure Sa 29.08.2015 Return Sa 05.09.2015 _ London - Liverpool - London
Type of airline X% -
London (LHR)  Liverpool (LPL) ~ 4h20° | Liverpool (LPL) London (LHR) 7h 1l emazes 8 > ﬁg:ﬁ_ 22 ?: 611.33 EUR
I Reguiar airine time: 09:50 time: 14:10 o) N time: 11:40 time: 18:40 ) K : aJ |
Maximum price London (LCY)  Liverpool (LPL) ~ §h2§° | Liverpool (LPL) London (LHR) h e e Sumin cart: 611.33 EUR
time: 08:45 time: 14:10 K time: 11:40 time: 18:40 i K :
‘ " London (LHR)  Liverpool (LPL)  4h20° | Liverpool (LPL) London(LGW) 810 | gaeggpp s
time: 09:50 time: 1410 ) N time: 08:15 time: 14:25 o) K "
Departure date
London (LHR)  Liverpool (LPL}  4h 20° Liverpool (LPL) London (LHR) 7h 40°
[“l29.082015 time: 09:50 time: 1410 o) N T time: 0z:15 time: 15:55 () K gll|F) ChErEn
Departure London (LHR)  Liverpool (LPL} 4 20° Liverpool (LPL)  London (LHR) Shd4s'
Demarbt time: 09:50 time: 1410 ) N T time: 0z:15 time: 15:00 o) K 2@ w4730ER

2. After making the booking, select 'Add to Basket’ and the booking will be added to the
basket.
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SabreVacations % Basket || 5 Admin | Shdettax |

Mask List of bookings Payments P Your cart (0}

(=] +

Booking details

Tasks 0) Logout

Booking number: 5255732 Total price: 199,00 EUR
O eroo
Transport Access by car Status:
ROSCOE HOUSE (157631)
otel Single Room (Without Breakfast) (SGLWROOM ONLY (RO)
otel
Check in : 29.08.2015, Nights: 1
Cancellation is possible before 26.08.2015
(VoucherObservations) STARTING 26/08/2015 CXL-PENALTY
Description
FEE IS 100% OF FIRST NIGHT PRICE.
Net price ‘Commission Your earnings Gross price B8
189.00 EUR ) 000 EUR 199.00 EUR
Passengers: * Required fields(Correct date format: DD.MMYYYY) A
1. The Sumame* First name*
M - TEST TEST
Payer: *Required fields
Tike: Mr - Sumame First name
Street Fost code / City Country  Belgium -
Telephone E-mai

@ & & Payment in the office
Cancel booking

Merlin Application Payment receipt

cartno.35
> ff o ®moa O B
Flign  How  Trans  Car  Paning  Insursnce
| w o o
Defete | Type |Offer Price| Status

London - Liverpool - London

m ,* 29.08 - 05.09
08:45-14:10 611.33 EUR
Sumin cart: §11.33 EUR
Com ) ——

3. In the basket management, select ‘New offer’ and the type of offer you want to add

[ Cart no. 35 | Cart list v |] Currency EUR o ‘
Cart name:  Cartno. 35 Creat=d on: 12.07.15 Add = offe
O a “’ flight Q femy
@l Type | Operator |Dﬁer | n
=] notel t t I
London - Liverpool - London ot restsuran
urs Arriva Date/Flight time
. London (LCY) Belfast (BHD) 29,08 2015 B oo ﬁ transport
time: 0845 time: 10:15 Flight tim h 30
Belfast (EHD) Liverpool (LFL) 29082015 K* & adtivity g8 meeting
| 1 | 3 be, time: 13:15 time: 14:10 Flight time: Oh 55 %B
2. Liverpool (LFL) Belfzst (BHD) 05.09.2015 W | g attraction E rail
time: 11:40 time: 12:30 Flight time: 1h 30°
=
Belfast (BHD) London (LHR) 05.09.2015 ' cruise
time: 17:20 time: 18:40 Flight time: Oh 55
ticipants: 1 adult, Ticketing to: ¥
— ] Roscoe Hc.tus_e A i-_* _{.f Liverponl) 2508 - -
| 2] ﬂ- w28  Room type: Single, Board: room only 20,08 E2EETI2 oK 189.00 EUR Action | ¥
— Farticipants: 1 adult, Frice: net, payment in the office ‘ r:rl't
3

Ofier printout [ ibe ik |

Passengers
Title Surmame First nams Diate of birth Passport
— Mr . TEST TEST § =
| B | Postoode  City Street Telephone E-mail | Action |

Titke ~  Sumame First name
Strest Post code ! ‘Country — Choose -
Telephons Work telephone Mobile
[ sesren |
Fax E-mail Language  — Chooss - “

Note

Sum in cart: 810.22 EUR

[ oecte Q| seve |




In order to go to Basket management, select ' BASKET' tab on the top, or 'Manage' button on

the basket

St |

SabreVacations || Basket || 5 Admin

Mask List of bookings Payments " Your cart (0/0) Tasks (0)Messages [0}

Lo out

Booking procedure:

Offers

3. Booking

nfirmation

» 1. Searching 2.

City or hotel name
Liverpooi (Engtand) - United Kingdom

- Flights

Hotelsifpp

Radits Stay from Stay untd
0km o | 29082015 30.08.2015

Find on map

Aiad

e
Fign sl

Trans

=

Deste | Type Oifer

Price| Ststus

Tour Category  Board Reoms Reom type Adults  Children London - Liverpool - London
Any - [E - - [E] Ay v [E] ' v Reomt:any v 1 v 0 - 8 > Frr by e11.3380R
[ Awailable onty
@ Roscoe House o
a T 250s-3008 198.00 EUR
Sum in cart: 810 33 EUR
I =
Croshy: E— | Map | Saeline A Delete New [ Mansge 3]
~ | asoas | \ Il
< 2 Litherland
v N o
\X Windle.
e [ rm Eccleston St Helens
a ASES

In order to switch between created baskets, select ‘Cart list’ and select basket you want to

display.

[ SabreVacations |[ v Basket || 55 Advnin || Sidemax |

Log out

Cart no. 35 Cart list | x Cumency EUR -
Cart nams A% | Start date A¥ | Lastmodified  A¥ | Clent 4¥ | Additionsl information Actions
5 29.08.2015 12.07.2015 18:55:08 | TEST TEST > (8) | [ Action ¥ |
2 05.08.2015 02.07.2015 10:37:28 > # [ Action | v |
a3 13.10.2015 28.06.2015 23:22.28 > # [ Action | v |
2 11.08.2015 2B.06.2015 21:28:18 > { Action | ¥
3 11.08.2015 28.06.2015 21:28:18 s [ Action | v |
15 14.07.2015 28.06.2015 21:28:13 > [ Action | v |
2 —— 28.06.2015 21:20:3 [ Action | ¥

Having added some offers to the basket, we may perform actions listed below:
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J Cart no. 35 | Cart list ¥ |] Cumency EUR o
Cart name:  Cartno. 35 Created on: 12.07.15 w offer v
Pos | Type | Ciperator |Dﬁer | Date | Booking na. |Sr.alu5| Price | Action

Londen - Liverpeol - Lendon
Sparture Arriva Date/Flight time
1. London (LCY) Belfast (BHD) 28,08 2015
time: 08:45 time: 10:15 Flight time: 1h 30°
S Belfast (BHD) Liverpool (LFL} Z5.08.2015 K= T
My time: 13:15 time: 14:10 Flight time: Oh 55° ela= -
|l| - b, : N N8 | &11.23EUR
Liverpool {LFL) Belfast (BHD) 05.08.2015 ]
time: 11:40 time: 12:30 Flight time: 1h 30° }0 Booking
Belfast (BHD) Londen (LHR) 05.09.2015 = >, Note
time: 17:20 time: 18:40 Flight time: Oh 55
=: 1 adult, Ticketing to: W > Distinguish offer
— Roscoe House * * % & ( / Liverpool) - Add alternative

| 2 | ﬂ'« Rioom type: Single, Board: room onby 2:00(?3 H255T32 Ol >
— Participants: 1 adult, Price: net, payment in the office 1 might @ Delete fram Cart
[ e ok | Sum i cart. 81033 EUR

or send it to a customer as a PDF or IBE link.

sabreVacations |+ Basket | 5 Admin | SiideMax |

Log out
J Cart no. 35 | Cart list v I] Currency EUR o
Cartname:  Cazrtno 35 Craated on: 12.07.15 W
Offers in cart
Paos | Typs | Operator |foer | Cate | Booking no. |Statu5| F"riDEl Action
London - Liverpool - London
Pos Departurs Amiva Drate/Flight time
1. London {LCY) Belfast (BHD) 29.08.2015
time: (:B:45 time: 10:15 Flight time: 1h 30°
- Belfast (BHD) Liverpool (LFL) 29.08.2015 K=
| 1 | ,_)_ Mo time: 13:15 time: 14:10 Flight time: Oh 88" 2(?50;3' = MEB 611.33 EUR Action L
- Z. Liverpool (LFL) Belfast (BHD) 05.09.2015
time: 11:40 time: 12:30 Flight time: 1h 30°
Belfast (BHD) London {LHR) 05.09.2015 M=
time: 17:20 time: 18:40 Flight time: Oh 55
ants: 1 adult, Ticketing to:
— Roscoe House * * & & {/ Livenpool) 2008 - .
l2| 1% Reom type: Single, Board: room onhy e E2EETI2 ok 199.00 EUR | Action ¥
— Participants: 1 adult, Price: net, payment in the office - r:F'I'l e
2
[ b ] Sum i cart: 810.33 EUR

When you add booking to the basket, the passenger's details will be saved and copied to all
the other offers so that making the booking, you will already have the details provided.

NOTICE: If you add booking to basket, this basket cannot be removed.
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